QuantumBloom Website Privacy Policy

Last Updated: July 20, 2026
This Privacy Policy explains how QuantumBloom ("QuantumBloom," "we," "us," or "our") collects, uses, and shares
information when you visit our website www.quantumbloom.com (the "Website"). It applies only to our public Website.
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1. Information We Collect
We collect the following categories of information through the Website:

Data collected Source Purpose Shared with
Email address Newsletter sign- |Sending marketing Mailchimp

up form communications
Name, email address, organization (opt), [Contact Us form [Responding to your inquiry; [Internally routed to a dedicated
inquiry type, message (opt) marketing follow-up inbox, then stored in Pipedrive
Website usage data (pages viewed, Google Analytics |Understanding site usage and |Google Analytics (Google LLC)
browser/device information, IP address) [tracking pixel improving the website
Website visitor and browsing behavior |Web visitor Marketing analytics and lead |Outfunnel
data tracking pixel identification

1.1 Information You Provide Directly
e Newsletter Sign-Up: If you subscribe to our newsletter, we collect your email address. This information is stored
and managed in Mailchimp.
e Contact Us Form: If you submit an inquiry through our Contact Us form, we collect your name, email address,
organization, the type of inquiry, and any message you choose to include. This information is routed to
grow@quantumbloom.com and stored in Pipedrive to manage and follow up on your inquiry.

1.2 Information Collected Automatically
e Google Analytics: We use a Google Analytics tracking pixel to collect information about how visitors use our
Website, such as pages viewed, time on site, and general device/browser information.
e Outfunnel Web Visitor Pixel: We use a web visitor tracking pixel that sends visitor and browsing behavior data to
Outfunnel for marketing analytics purposes.
e Cookies: Our Website uses cookies and similar tracking technologies. You can manage your cookie preferences
through the cookie consent banner presented when you visit the Website.

2. How We Use Your Information
We use the information described above for marketing purposes, including to:
e Send newsletters and marketing communications
e Respond to inquiries submitted through the Contact Us form
e Understand how visitors use our Website and improve its content and performance
e Identify and follow up with prospective clients and partners

3. How We Share Your Information
We do not sell your personal information. We share information with the following third-party service providers, who
process it on our behalf:
e Mailchimp — email marketing and newsletter delivery
e Outfunnel — web visitor tracking and marketing analytics
e Pipedrive — contact and sales inquiry management
e Google Analytics — website usage analytics
We may also disclose information if required to do so by law, or in connection with a merger, acquisition, or sale.

4. Data Storage and Retention
We retain personal information collected through the Website only for as long as reasonably necessary for the purposes
described in this Policy:

e Newsletter data is retained for as long as you remain subscribed and is deleted or anonymized within 30 days of
unsubscribing.

e Contact form inquiries are retained for as long as needed to respond to and follow up on your inquiry, and in any
case no longer than 48 months from your last interaction with us, unless a longer period is required to comply
with a legal obligation or resolve a dispute.

e  Website analytics data is retained in accordance with the default retention settings of our analytics providers.

You may request earlier deletion of your information at any time by contacting us at grow@quantumbloom.com.
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5. Data Security

We implement reasonable technical and organizational measures designed to protect the personal information we collect through the
Website from unauthorized access, disclosure, alteration, or destruction. However, no method of transmission over the internet or
electronic storage is completely secure, and we cannot guarantee absolute security.

6. Marketing Communications and Opt-Out
All marketing emails sent by QuantumBloom include opt-out (unsubscribe) instructions in compliance with applicable
law, including the CAN-SPAM Act. You may unsubscribe from our newsletter at any time using the link provided in any
marketing email, or by contacting grow@quantumbloom.com.

7. Cookies
Our Website uses a cookie consent banner that allows you to manage your cookie preferences. For more information about
the cookies we use and your choices, please refer to the cookie banner and settings available on our Website.

8. Children's Privacy

Our Website is not directed to children, and we do not knowingly collect personal information from individuals under the
age of 18 through the Website.

9. Your Privacy Rights

Depending on your location, you may have rights regarding your personal information, which may include the right to
access, correct, delete, or restrict the use of your information, and the right to opt out of certain data sharing. To exercise
any of these rights, please contact us at grow@quantumbloom.com.

9.1 Rights for Visitors in the European Economic Area, UK, and Switzerland
If you are located in the European Economic Area, United Kingdom, or Switzerland, you have certain rights under the
General Data Protection Regulation (GDPR) and equivalent UK/Swiss laws with respect to your personal information,
including the right to:

e Access the personal information we hold about you
Request correction of inaccurate personal information
Request deletion of your personal information
Restrict or object to our processing of your personal information
Request portability of your personal information
Withdraw consent at any time, where processing is based on consent (such as newsletter sign-up)

e Lodge a complaint with your local data protection supervisory authority
Our legal basis for processing your information through the Website is generally: (a) your consent (e.g., newsletter sign-up,
non-essential cookies); (b) our legitimate interests in marketing our services and understanding how our Website is used;
and (c) taking steps to respond to your inquiries. To exercise any of these rights, contact us at grow@quantumbloom.com.

10. International Visitors and Data Transfers

QuantumBloom is based in the United States. The information we collect through the Website is stored and processed by
our service providers primarily in the United States, with the exception of OQutfunnel, which stores and processes data in
the European Union. If you are accessing the Website from outside the United States, including from the European
Economic Area, United Kingdom, or Switzerland, your information may be transferred to and processed in the United
States and/or the European Union, which may not have the same data protection laws as your home jurisdiction. Where
required, we take steps to ensure such transfers are conducted in accordance with applicable law, including through our
service providers' standard contractual clauses or equivalent safeguards.

11. Changes to This Policy

We may update this Privacy Policy from time to time. The "Last Updated" date at the top of this Policy indicates when it
was last revised. We encourage you to review this Policy periodically.

12. Contact Us

If you have questions about this Privacy Policy or wish to exercise any privacy rights described above, please contact us at:
QuantumBloom - Email: grow@quantumbloom.com
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